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U0/!)(!))#$(.(!(!G0/.%4(8!.#!%/!#K%'*0!'/9#$4(.0!*04!.08!(%.'904#8!'/:042S9'&08!=!
%/! $4%*0! .#! #8*#&'()'89(8! #/! 9#&/0)0$>(! #)#&904()! =! #/! 038#41(&'D/! .#! *40&#808!
#)#&904()#8+! )(! (%.'904>(! '/'&'D! 8%8! (&9'1'.(.#8! #)! ,H! .#! 0&9%34#! .#! ,-56! &0/! )(!
#)(304(&'D/! .#! %/! *)(/! 0*#4(9'10! .#! 94(3(L0! =! :'/()'<D! #)! .>(! ,-! .#! /01'#234#! .#!
,-56+!&0/!)(!#/94#$(!.#!#89#!'/:042#I!!
!
7)!*4#8#/9#!.0&%2#/90!9'#/#!*04!03L#90!*4#8#/9(4!)08!;())(<$08!=!&0/&)%8'0/#8!.#!)(!
(%.'904>(!()!A'89#2(!B/9#$4(.0!.#!78&4%9'/'0!=!C'1%)$(&'D/!7)#&904()!EAB7C7FI!7/! )(!
*4'2#4(! 8#&&'D/+! 8#! #/94#$(/!.#9())#8! .#)! ()&(/&#! .#! )(! (%.'904>(! =! )(!2#90.0)0$>(!
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'2*)#2#/9(.(! #/! #)! 2(4&0! .#! #89#! *40=#&90I! N(! 8#$%/.(! 8#&&'D/! &0/9'#/#!
'/:042(&'D/! 4#8*#&90! ()! .#8(440))0! =! 4#8%)9(.08! :'/()#8! .#! )08! 94#8! 8'2%)(&408!
.#8(440))(.08! *04! #)! "A7! ()! AB7C7I! 7/! )(! 9#4&#4(! 8#&&'D/! 8#! #/94#$(! '/:042(&'D/!
8034#! )08!;())(<$08!$#/#4()#8!.#!)(!(%.'904>(!()!8'89#2(!#/!&(.(!%/(!.#!8%8!#9(*(8+!
($4%*(.(8!.#!(&%#4.0!(!8%!:%/&'0/()'.(.I!C#3'.0!(!8%!94(9(2'#/90!94(/81#48()!(!)(8!
.':#4#/9#8! S4#(8! .#)! AB7C7! 8#! (/()'<(+! 3(L0! %/! &%(490! &(*>9%)0+! )(! 8#$%4'.(.!
'/:042S9'&(! .#)! 8'89#2(I! Z'/()2#/9#+! )(! K%'/9(! 8#&&'D/! #/94#$(! )(8! &0/&)%8'0/#8!
:'/()#8!.#!)(!(%.'904>(I!!
!
N(!W'8'D/!.#!?38#41(&'D/!7)#&904()!.#! )(!?7@!.#8#(!($4(.#&#4!()!"A7! )(!&0/:'(/<(!
*%#89(!#/!)(!?4$(/'<(&'D/!*(4(!&0)(304(4!#/!#89(!4#1'8'D/!.#)!AB7C7!=!&0/94'3%'4!(8>!
(! %/! 2#L04(2'#/90! .#)! 8'89#2(! .#! 94(/82'8'D/! .#! 4#8%)9(.08I! C#)! 2'820! 20.0+!
.#8#(! 4#&0/0&#4! =! ($4(.#&#4! #)! (*0=0! :'/(/&'#40! K%#! )08! 789(.08! W'#23408! =!
?38#41(.04#8! T#42(/#/9#8! 0904$(/! (! )(8! (&9'1'.(.#8! .#! ?38#41(&'D/! 7)#&904()!
.#/940!.#!)(8!&%()#8!8#!#/2(4&D!#89#!94(3(L0I!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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FL!*0$'-$#!9!>#&.).0.I('!
!
*0$'-$#!
!
7)!()&(/&#!.#!)(!(%.'904>(!8#!#/2(4&D!#894'&9(2#/9#!#/!)(!:(&9'3')'.(.!9M&/'&(!.#!)08!
*40&#808!(%902(9'<(.08!&4>9'&08!*(4(!#)!MR'90!.#)!AB7C7!(!:'/!.#!&0/89(9(4!8'!4#Q/#!
&0/.'&'0/#8!2>/'2(8!.#!&()'.(.!=!94(/8*(4#/&'(I!!
!
T(4(! #:#&908! .#! #89(! (%.'904>(+! 8#! *4#&'8(40/! )08! &02*0/#/9#8! (80&'(.08! &0/! )(!
&()'.(.!=!94(/8*(4#/&'(!.#)!8'89#2(!.#!)(!8'$%'#/9#!:042([!!
!

• U()'.(.[! U%2*)'2'#/90! .#)! AB7C7! &0/! #89S/.(4#8! '/9#4/(&'0/()#8! .#!
*40$4(2(&'D/!.#!)08!.':#4#/9#8!2D.%)08!.#)!80:9V(4#+!'/&)%=#/.0!8#$%4'.(.!
'/:042S9'&(+!=!8%!&%2*)'2'#/90!&0/!)08!4#K%#4'2'#/908!*4#\#89(3)#&'.08!*04!
#)!"A7!*(4(!8%!:%/&'0/(2'#/90I!!

• "4(/8*(4#/&'([! 1#4':'&(&'D/! .#! )(8! :(&')'.(.#8! =! $(4(/9>(8! 34'/.(.(8! (! )08!
.':#4#/9#8! (&904#8! *0)>9'&08! =! &'%.(.(/08! *(4(! )(! &0/89(9(&'D/! .#)!
:%/&'0/(2'#/90!.#)!8'89#2(!#)!.>(!.#!)(!109(&'D/I!

!
7/! 4#)(&'D/! (! )08! *40&#808! &0/9#2*)(.08! .#/940! .#)! ()&(/&#! .#! #89(! (%.'904>(+! 8#!
#89(3)#&'#40/!&%(940!#9(*(8!($4%*(.(8!.#!(&%#4.0!(!8%!:%/&'0/()'.(.[!
!

(I 78&(/#0+!'2*4#8'D/!=!94(/82'8'D/!.#!(&9(8!.#8.#!)08!&#/9408!.#!109(&'D/+!
3I ]#&#*&'D/! .#! (&9(8! .'$'9()'<(.(8+! 4#94(/82'8'D/! .#! (&9(8! (! *(49'.08!

*0)>9'&08! =! (! )(! @%.'904>(! B/9#4/(&'0/()! =! (/S)'8'8! .#! &0/8'89#/&'(! .#! )(8!
(&9(8!94(/82'9'.(8+!

&I "4(/8&4'*&'D/!=!1#4':'&(&'D/!.#!(&9(8+!=!20/'904#0!.#!'/&0/8'89#/&'(8!
.I U0/80)'.(&'D/! #! '/9#$4(&'D/! .#! )08! .(908! &(4$(.08! =! .'1%)$(&'D/! .#!

4#8%)9(.08I!!
!
7/! 4#)(&'D/! ()! ;(4.V(4#+! 8#! &0/8'.#4D! .#/940! .#! #89(! (%.'904>(! (K%#))(!
'/:4(#894%&9%4(! 9#&/0)D$'&(! #2*)#(.(! #/! )(8! :%/&'0/()'.(.#8! 2#/&'0/(.(8! (44'3(+!
*0/'#/.0!#8*#&'()!M/:(8'8!#/! )08!(8*#&908!.#!8#$%4'.(.!=! :%/&'0/(2'#/90!&0/9'/%0!
.#)!8#41'&'0I!
!
7/! 4#)(&'D/! (! )(! '/:4(#894%&9%4(! #/! 9#)#&02%/'&(&'0/#8+! 8#! &0/8'.#4(40/! )08!
8'$%'#/9#8!8#$2#/908!.#!94(/82'8'D/!.#!.(908!K%#!1'/&%)(/!8'89#2(8!.#!'/:042(&'D/!
=X0!2D.%)08[!!
!

• 7/94#!)08!U#/9408!.#!"4(/82'8'D/!E@"^F!=!)(!4#&#*&'D/!.#!'2S$#/#8!.#!(&9(8!
#/!#)!U#/940!.#!T40&#8(2'#/90!.#)!"A7Y!!

• 7/94#!#)!#8&4%9'/'0!#8*#&'()!=!#)!AB7C7Y!
• 7/94#!#)!AB7C7!!=!!)(!.'1%)$(&'D/!.#!4#8%)9(.08Y!!
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• 7/94#!#)!AB7C7!=!)(!@%.'904>(!B/9#4/(&'0/()5I!
!
T(4(! #:#&908! .#! #89(! (%.'904>(+! 8#! &0/8'.#4D! (! )(! 8#$%4'.(.! &020! %/! #)#2#/90!
94(/81#48()!()!80:9V(4#+!;(4.V(4#!#!'/:4(#894%&9%4(!.#!9#)#&02%/'&(&'0/#8!*04!#))0!
8#4S!(/()'<(.0!3(L0!%/(!8#&&'D/!'/.#*#/.'#/9#!#/!#89#!'/:042#I!
!
U(3#!2#/&'0/(4+! K%#! #89(! (%.'904>(! /0! &0/9#2*)D! (K%#))08!2D.%)08! 0! *40$4(2(8+!
'/:4(#894%&9%4(! .#! ;(4.V(4#! =! 9#)#&02%/'&(&'0/#8! K%#! 80/! &02*)#2#/9(4'08! ()!
AB7C7!0!K%#!/0! :%#40/!.#8(440))(.08!3(L0! )(!.'4#&&'D/+!1#4':'&(&'D/+! '/9#41#/&'D/!=!
8%*#41'8'D/!.'4#&9(!.#)!"A7!'/&)%=#/.0[!)(8!:%/&'0/()'.(.#8!(8'$/(.(8!(!)(!@%.'904>(!
B/9#4/(&'0/()+! )(8! :%/&'0/()'.(.#8! 4#)(&'0/(.(8! &0/! )(! 8()'.(! =! 4#904/0! .#!2()#9(8!
#)#&904()#8+! 4#&#*&'D/! =! #8&(/#0! .#! (&9(8! ()! 202#/90! .#! 4#&'3'4! )(8! 2()#9(8!
#)#&904()#8+! .#! #8&4%9'/'0! #8*#&'()! =+! .#! #8&(/#0! .#! )08! &%(.#4/08! .#! 109(&'D/I! A#!
#R&)%=#/!(.#2S8+!(K%#))08!*40&#808!0!8'89#2(8!K%#!80/!.'89'/908!(!)08!'/10)%&4(.08!
#/!#)!AB7C7!=!&%=0!%80!#8!&0/!*089#4'04'.(.!()!(&90!#)#&904()+!&0/!#R&#*&'D/!.#!)08!
8#41'&'08!&0/94(9(.08!*04!M89#!*(4(!#)!.>(!.#!)08!&02'&'08!&020!#)!&(80!.#!)08!#/)(&#8!
K%#!.'8*0/.4S/!)(8!#2*4#8(8!"B_?!=!UN@]?I!!

!
7.-+1)#%'$1.-#+!5%#0161-'%#+!!
!
U0/! )(! :'/()'.(.!.#!4#&4#(4!&0/.'&'0/#8!.#! :%/&'0/(2'#/90!8#2#L(/9#8!(! )(! 9#/8'D/!
.#!94(3(L0!=!*4%#3(!.#!#8:%#4<0!#8*#4(.(!()!202#/90!.#!)08!&02'&'08!.#!:#&;(!,H!.#!
/01'#234#+! )(! (%.'904>(! *4#1'D! &0/.'&'0/#8! 2>/'2(8! K%#! .#3>(/! &%2*)'4! )08! 94#8!
8'2%)(&408!*)(/':'&(.08!*04!#)!"A7!))#1(.08!(!&(30!)08!.>(8!`+!5a!=!5P!.#!/01'#234#!
.#!,-56I!!
!
@)!4#8*#&90+!#)!*)(/!0*#4(9'10!:'42(.0!#/94#!)(!W?7X?7@!=!#)!"A7+!=!K%#!.#:'/#!)08!
)'/#(2'#/908!=! ()&(/&#8!.#! )(! (%.'904>(+! 4#K%'4'D! )(! '2*)#2#/9(&'D/!.#!%/!2>/'20!
.#)!5--b!.#!:%/&'0/()'.(.!.#)!8'89#2(!.%4(/9#!)08!8'2%)(&408+!(!:'/!.#!E(F!#1()%(4!)(!
#:#&9'1'.(.! .#! )08! &02*0/#/9#8+! E3F! 8#! *40.%L#8#/! ;())(<$08! 4#)#1(/9#8! =! E&F! 8#!
34'/.(8#/!4#&02#/.(&'0/#8!#/!3(8#!(!)(!1#4':'&(&'D/!.#)!8'89#2(!#/!:%/&'0/(2'#/90I!
U(3#!(/09(4!K%#!%/!5--b!.#!:%/&'0/()'.(.!8#!4#:'#4#!(!*0.#4!&0/9(4!&0/!=!4#1'8(4+!
#/!#)!2(4&0!.#!)(!(%.'904>(!#)!;(4.V(4#!=!80:9V(4#!#/!8%!1#48'D/!:'/()I!
!
@.'&'0/()2#/9#+! 8#! #89(3)#&'D! #/! #)! *)(/! 0*#4(9'10! #)! 4#K%#4'2'#/90! K%#! 8#!
94(/82'9'#8#/!#/!)08!8'2%)(&408!(!8#4!038#41(.08!()!2#/08!%/!`-b!.#)!10)%2#/!.#!
)(8! (&9(8! *04! &(.(! /'1#)! #)#&9'10+! .'894'3%'.(8! #/! )(! 909()'.(.! .#! U#/9408! .#!
"4(/82'8'D/I!!7890!#4(!'2*4#8&'/.'3)#!(!:'/!.#!#1()%(4!#)!:%/&'0/(2'#/90!.#)!8'89#2(!
&0/!%/(!9#/8'D/!.#!94(3(L0!!3(89(/9#!*4DR'20!()!.>(!.#!)(!#)#&&'D/+!=!&0/9#2*)(/.0!

                                                             
5 N(! @%.'904>(! B/9#4/(&'0/()+! &020! '/89'9%&'D/! '/.#*#/.'#/9#! ()! "A7+! *08##! 8%! &#/940! .#!
*40&#8(2'#/90! #/! %/! '/2%#3)#! :>8'&(2#/9#! .'89'/90! ()! .'8*%#890! *04! #)! "A7! *(4(! #)! AB7C7I! U(3#!
4#8()9(4!K%#!#89(!(%.'904>(!/0!&%34'4S!%/(!#1()%(&'D/!.#!(K%#))08!*40&#808!K%#!#)!"A7!;(!(8'$/(.0!(!
#89(!#/9'.(.!*04!&(#4!:%#4(!.#)!S23'90!.'4#&&'D/+!1#4':'&(&'D/+!'/9#41#/&'D/!=!8%*#41'8'D/!.'4#&9(!.#)!
"A7I!
!
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)(8!.'1#48(8!*08'3')'.(.#8!K%#!8#!*%.'#8#/!*4#8#/9(4!.%4(/9#!#)!))#/(.0!.#!)(8!(&9(8!
.#!&'#44#!=!#)!2(/#L0!.#!)(8!2'82(8!*04!#)!AB7C7I!
!
>#&.).0.I('!9!=V,15.!)#!&%';'O.!
!
7)! (/S)'8'8! 4#()'<(.0! &02*4#/.'D! #)! 4#)#1(2'#/90! =! &0/1()'.(&'D/! .#! '/:042(&'D/!
4#)(&'0/(.(!()!.#8(440))0! :%/&'0/()!.#)!8'89#2(!(8>!&020!)(!038#41(&'D/!.#! )08! 94#8!
8'2%)(&408!.#8(440))(.08!*04!#)!"A7!(! :'/!.#!&0/89(9(4! )(8!&0/.'&'0/#8!2>/'2(8!.#!
&()'.(.!=!94(/8*(4#/&'(I!!
!
N(8! (&9'1'.(.#8! .#! #89(! (%.'904>(! 8#! ))#1(40/! (! &(30! 8'$%'#/.0! )08! )'/#(2'#/908!
#89(3)#&'.08! #/! #)! *)(/! 0*#4(9'10! :'42(.0! #/94#! )(!W?7X?7@! =! #)! "A7! E1#4! (/#R0!
4#K%#4'2'#/908!.#)!*)(/!0*#4(9'10F!&02*4#/.'#/.0[!
!
• @/S)'8'8!.#!)08!*40&#808!(%902(9'<(.08!#/!)(8!.':#4#/9#8!#9(*(8!K%#!&02*0/#/!#)!

AB7C7I!
• ]#1'8'D/! =! (/S)'8'8! .#! )08! &02*0/#/9#8! &4>9'&08! *(4(! #)! MR'90! .#)! 8'89#2(! .#!

80:9V(4#! .#:'/'.08! *04! #89(! (%.'904>(+! (! :'/! .#! &0440304(4! K%#! &%2*)(! &0/! )08!
&(808!.#!%80I!!

• ]#1'8'D/!=!(/S)'8'8!.#!*40&#808!4#)(&'0/(.08!K%#!*%#.(/!4#*4#8#/9(4!*09#/&'()#8!
4'#8$08!()!AB7C7I!

• N#&9%4(! =! (/S)'8'8! .#! .'($4(2(8! =! .0&%2#/908! 4#&0*')(.08! .%4(/9#! #)!
4#)#1(2'#/90I!

• C0&%2#/9(&'D/!.#)! 4#)#1(2'#/90!(! 94(1M8!.#)!%80!.#!/(44(9'108!=!&02*(4(&'D/!
#/94#!)0!4#)#1(.0+!&0/89(9(.0!=!#/!:%/&'0/(2'#/90I!

• ]#1'8'D/! .#)! ;(4.V(4#! .#! 9#)#&02%/'&(&'0/#8! =! *40&#8(2'#/90+! &0/! #)! :'/! .#!
.#9#42'/(4! 8'! #8! (&04.#! (! )(! :%/&'D/! K%#! .#3#! .#8#2*#O(4+! #/! &0/.'&'0/#8!
8'2')(4#8! (! )(8! .#)! .>(! .#! )(8! #)#&&'0/#8+! =! (8#$%4(4! )(! 94(/82'8'D/! =!
()2(&#/(2'#/90!.#!)08!.(908!.#!2(/#4(!8#$%4(I!

• 71()%(&'D/! .#)! (23'#/9#! .#! &0/940)! '/9#4/0! =! .#! )08! &0/940)#8! $#/#4()#8! .#!
9#&/0)0$>(!'/:042S9'&(+!9()#8!&020!8#$%4'.(.!:>8'&(!=!)D$'&(I!

• @/S)'8'8! .#! )(8! *0)>9'&(8+!2(/%()#8+! *40&#.'2'#/908! #8&4'908! =! )08! #8K%#2(8! .#!
8#$%4'.(.!.'8*%#8908!#/!)(8!.'89'/9(8!#9(*(8!.#)!*40=#&90!AB7C7+!&0/!)(!:'/()'.(.!
.#!$(4(/9'<(4!)(!8#$%4'.(.!.#!)08!.(908I!!

• @/S)'8'8! .#! )08! #8K%#2(8! .#! 8#$%4'.(.! .#! (&&#80! (! )08! .(908! *04! *(49#! .#! )08!
%8%(4'08!=!0*#4(.04#8+!(8>!&020!!9(23'M/!(&&#808!/0!(%904'<(.08I!

• ]#1'8'D/!.#!&D.'$0!:%#/9#!#! '/9#4:(&#8!.#!)08!8'89#2(8!.#!"4(/82'8'D/!.#!@&9(8!
.#8.#! )08!U#/9408!.#!c09(&'D/+!W0/'904#0!.#! B/&0/8'89#/&'(8!=!U0/80)'.(&'D/!#!
B/9#$4(&'D/!.#!)08!.(908!&(4$(.08!=!C'1%)$(&'D/!.#!4#8%)9(.08I!

• ]#1'8'D/!.#!)08!*)(/#8!.#!&0/9'/$#/&'(!*(4(!#)!.>(!.#!)(!#)#&&'D/!4#)(&'0/(.08!()!
AB7C7I!

• 71()%(&'D/! .#! )(! #R'89#/&'(! =! (&9%()'<(&'D/! .#! )08! 2(/%()#8! .#! %8%(4'08! =!
9M&/'&08!.#!)08!8'89#2(8!'/9#41'/'#/9#8I!

• 7L#&%&'D/! .#! *4%#3(8! .#! 1()'.(&'D/! .#! .(908! .#! #/94(.(! .#! )08! 8'89#2(8!
'/9#41'/'#/9#8+!#/!(23'#/9#!.#!*4%#3(I!
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• 71()%(&'D/! .#! )08! 4#8%)9(.08! 039#/'.08! =! .0&%2#/9(&'D/! .#! )08! ;())(<$08! .#!
(%.'904>(I!!

!
7)! #K%'*0!.#!(%.'904>(!.#! )(!W?7X?7@!#89%10! '/9#$4(.0!*04! &'/&0!*40:#8'0/()#8!(!
&(4$0!.#!))#1(4!(!&(30!#)!4#)#1(2'#/90!=!(/S)'8'8!.#!)(!'/:042(&'D/!K%#!;(&#!*(49#!.#!
#89#!'/:042#[!
!
"(3)(!5I!7K%'*0!@%.'904!?7@!
M.6;%#! M'$1.-'01)')! =V,15.!
@48#/'0!U(4.0/(! @4$#/9'/0! @%.'904!\!T#4'90!'/:042S9'&0!
GM&904!G#4/S/.#<! @4$#/9'/0! @%.'904!\!T#4'90!'/:042S9'&0!
@.4'(/(!T(4&#4'8(! T(4($%(=(! 78*#&'()'89(!#/!9#&/0)0$>(!#)#&904()!
_%89(10!@).(/(! _%(9#2()9#&0! 78*#&'()'89(!#/!9#&/0)0$>(!#)#&904()!
C(1'.!d)1(4#<!c#)080! U;')#/0! 78*#&'()'89(!#)#&904()!?7@!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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!
!
!
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so

lid
ac

ió
n,

 ta
nt

o 
de

 lo
s o

rig
in

al
es

 c
om

o 
lo

s d
es

tin
ad

os
 a

 
co

nt
in

ge
nc

ia
. U

na
 v

ez
 a

pr
ob

ad
o,

 la
s p

ru
eb

as
 d

eb
en

 im
pl

em
en

ta
rs

e 
de

 
m

an
er

a 
si

st
em

át
ic

a 
ha

st
a 

lo
gr

ar
 su

 su
pe

ra
ci

ón
 d

e 
m

an
er

a 
ex

ito
sa

. N
o 

co
nc

re
ta

r l
as

 p
ru

eb
as

 a
lu

di
da

s a
um

en
ta

 la
 v

ul
ne

ra
bi

lid
ad

 d
el

 si
st

em
a.

 

1 
M

ed
io

 
B

aj
a 

N
o 

se
 d

is
po

ne
 a

ún
 d

e 
la

s 
m

ed
id

as
 d

e 
se

gu
rid

ad
 

(d
oc

um
en

ta
da

s)
 so

lic
ita

da
s a

 la
  

Es
 e

se
nc

ia
l e

la
bo

ra
r e

l d
oc

um
en

to
 d

e 
re

qu
er

im
ie

nt
os

 d
e 

se
gu

rid
ad

 y
 

fo
rm

al
iz

ar
 u

n 
SL

A
 e

n 
el

 q
ue

 q
ue

de
n 

cl
ar

am
en

te
 d

ef
in

id
as

 la
s p

re
st

ac
io

ne
s 

y 
re

qu
is

ito
s d

e 
pe

rf
or

m
an

ce
 y

 se
gu

rid
ad

.  
1 

C
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to
 

B
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em
pr

es
a 

qu
e 

al
oj

ar
á 

lo
s 

se
rv

id
or

es
 p

ar
a 

la
 p

ub
lic

ac
ió

n 
de

 
re

su
lta

do
s. 

N
o 

se
 h

a 
el

ab
or

ad
o 

un
 S

LA
 (A

cu
er

do
 d

e 
N

iv
al

 d
e 

Se
rv

ic
io

s)
 c

on
 la

 m
is

m
a.

 

N
o 

se
 h

al
la

 in
st

al
ad

a 
aú

n 
la

 sa
la

 
de

 c
on

tin
ge

nc
ia

 p
ar

a 
el

 e
ve

nt
o 

el
ec

to
ra

l. 

Es
 im

pr
es

ci
nd

ib
le

 la
 p

ru
eb

a 
de

 lo
s d

ife
re

nt
es

 e
le

m
en

to
s d

e 
la

 
in

fr
ae

st
ru

ct
ur

a 
in

du
ci

en
do

 la
 c

on
tin

ge
nc

ia
 d

ur
an

te
 lo

s s
im

ul
ac

ro
s a

 fi
n 

de
 

de
ja

r d
eb

id
am

en
te

 p
ro

ba
do

s l
os

 m
is

m
os

 p
ar

a 
pr

oc
ed

er
 a

nt
e 

un
a 

co
nt

in
ge

nc
ia

 d
ur

an
te

 e
l p

ro
ce

so
. S

e 
re

co
m

ie
nd

a 
la

 in
m

ed
ia

ta
 in

st
al

ac
ió

n 
y 

re
al

iz
ac

ió
n 

de
 to

da
s l

as
 p

ru
eb

as
 p

re
vi

st
as

 a
nt

es
 d

el
 e

ve
nt

o 
el

ec
to

ra
l. 

 
C

or
to

 
B

aj
a 

N
o 

se
 e

fe
ct

ua
ro

n 
an

ál
is

is
 d

e 
vu

ln
er

ab
ili

da
de

s d
e 

lo
s c

an
al

es
 

de
 c

om
un

ic
ac

ió
n 

al
te

rn
at

iv
os

 
ub

ic
ad

os
 e

n 
la

  S
al

a 
de

 
C

on
tin

ge
nc

ia
s. 

  

Se
 c

on
st

at
ó 

qu
e 

no
 se

 h
ab

ía
 p

ra
ct

ic
ad

o 
ni

ng
ún

 a
ná

lis
is

 p
es

e 
a 

ha
lla

rs
e 

in
st

al
ad

os
 e

le
m

en
to

s d
e 

co
m

un
ic

ac
ió

n 
(n

o 
as

í l
os

 se
rv

id
or

es
  d

ef
in

iti
vo

s 
de

 e
sa

 sa
la

). 
Se

 d
eb

en
 a

na
liz

ar
 la

s v
ul

ne
ra

bi
lid

ad
es

 d
e 

to
do

s l
os

 c
an

al
es

 
qu

e 
pu

ed
an

 se
r u

til
iz

ad
os

 p
ar

a 
la

 tr
an

sm
is

ió
n 

de
 re

su
lta

do
s p

ro
vi

so
rio

s e
l 

dí
a 

de
 lo

s c
om

ic
io

s. 

1 
C

or
to

 
B

aj
a 

N
o 

se
 c

on
tó

 c
on

 u
n 

Pl
an

 d
e 

C
on

tin
ge

nc
ia

s d
eb

id
am

en
te

 
do

cu
m

en
ta

do
. 

D
ef

in
ir 

un
 P

la
n 

de
 C

on
tin

ge
nc

ia
s c

on
te

m
pl

an
do

 to
do

s l
os

 e
le

m
en

to
s d

el
 

si
st

em
a 

e 
in

fr
ae

st
ru

ct
ur

a 
in

vo
lu

cr
ad

os
 e

n 
el

 p
ro

ce
so

, c
on

 su
s r

es
pe

ct
iv

os
 

re
m

pl
az

os
 e

n 
ca

so
 d

e 
fa

lla
s o

 p
ér

di
da

s d
e 

pe
rf

or
m

an
ce

. E
l P

la
n 

de
be

 
de

fin
ir,

 e
nt

re
 o

tro
s e

xt
re

m
os

, l
os

 ro
le

s d
e 

ca
da

 a
ct

or
, l

os
 e

m
pl

az
am

ie
nt

os
 

y 
al

m
ac

en
am

ie
nt

o 
de

 c
om

po
ne

nt
es

, r
ut

as
, t

ie
m

po
s, 

te
lé

fo
no

s d
e 

co
nt

ac
to

 
o 

se
cu

en
ci

a 
de

 a
ut

or
iz

ac
ió

n 
y 

ac
tiv

ac
ió

n 
de

 re
cu

rs
os

 d
e 

re
sp

al
do

. N
o 

co
nt

ar
 c

on
 e

l p
la

n 
al

ud
id

o 
pu

ed
e 

ge
ne

ra
r i

nc
er

tid
um

br
e 

en
 c

as
o 

de
 e

xi
st

ir 
un

a 
co

nt
in

ge
nc

ia
 d

ur
an

te
 e

l e
ve

nt
o 

el
ec

to
ra

l. 
 

3 
M

ed
io

 
   

   
M

ed
ia

 

N
o 

se
 d

is
po

ne
 d

e 
un

 m
an

ua
l d

e 
Po

lít
ic

as
 d

e 
Se

gu
rid

ad
 

In
fo

rm
át

ic
a 

y 
su

s r
es

pe
ct

iv
os

 
pr

oc
ed

im
ie

nt
os

. 

Es
 e

se
nc

ia
l c

on
ta

r c
on

 u
n 

m
an

ua
l q

ue
 e

sp
ec

ifi
qu

e 
la

s p
ol

íti
ca

s d
e 

se
gu

rid
ad

 in
fo

rm
át

ic
a 

 , 
ad

em
ás

 lo
s p

ro
ce

di
m

ie
nt

os
 d

e 
se

gu
rid

ad
 

de
bi

da
m

en
te

 d
oc

um
en

ta
do

s  
 

2 
La

rg
o 

   
M

ed
ia

 

N
o 

se
 c

ue
nt

a 
co

n 
pr

oc
ed

im
ie

nt
o 

fo
rm

al
 y

 d
oc

um
en

ta
do

 d
e 

ha
rd

en
iz

ac
ió

n 
de

 lo
s e

qu
ip

os
 

eq
ui

pa
do

s c
on

 W
in

do
w

s y
 q

ue
 

fo
rm

an
 p

ar
te

 d
el

 K
it 

Te
cn

ol
óg

ic
o.

 

Se
 d

eb
e 

co
nt

ar
 c

on
 u

n 
pr

oc
ed

im
ie

nt
o 

fo
rm

al
 d

eb
id

am
en

te
 d

oc
um

en
ta

do
 

pa
ra

  g
ar

an
tiz

ar
 la

 a
de

cu
ad

a 
co

nf
ig

ur
ac

ió
n 

de
 lo

s e
qu

ip
os

.  
2 

M
ed

io
 

  M
ed

ia
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 A
us

en
ci

a 
de

 u
n 

pr
oc

ed
im

ie
nt

o 
o 

po
lít

ic
a 

qu
e 

de
fin

a 
la

 re
al

iz
ac

ió
n 

de
 u

n 
an

ál
is

is
  d

e 
vu

ln
er

ab
ili

da
de

s d
e 

la
 re

d.
  

 

M
ed

io
 

B
aj

a 
TS

E 
B

aj
a 

A
us

en
ci

a 
de

 u
n 

pr
oc

ed
im

ie
nt

o 
de

 re
sp

ue
st

a 
an

te
 in

ci
de

nt
es

 d
e 

se
gu

rid
ad

 in
fo

rm
át

ic
a.

 
M

ed
io

 
M

ed
ia

na
 

TS
E 

M
ed

ia
na

 

A
us

en
ci

a 
de

 e
st

án
da

re
s y

 
m

ec
an

is
m

os
 d

e 
co

nt
ro

l p
ar

a 
lo

s 
m

ed
io

s d
e 

co
m

un
ic

ac
io

ne
s 

(r
ou

te
rs

 y
 fi

re
w

al
ls

). 

M
ed

io
 

M
ed

ia
na

 
TS

E 
M

ed
ia

na
 

N
o 

se
 ll

ev
ó 

a 
ca

bo
 u

na
 re

vi
si

ón
 

de
 lo

s l
og

s n
i d

e 
lo

s e
qu

ip
os

 d
e 

co
m

un
ic

ac
ió

n,
 n

i d
e 

lo
s 

se
rv

id
or

es
 n

i d
e 

lo
s a

nt
iv

iru
s 

du
ra

nt
e 

lo
s s

im
ul

ac
ro

s. 

C
or

to
 

M
ed

ia
na

 
TS

E 
M

ed
ia

na
 

A
us

en
ci

a 
de

 u
n 

pr
oc

ed
im

ie
nt

o 
es

pe
ci

al
 d

e 
se

gu
rid

ad
 fí

si
ca

 e
n 

el
 

C
en

tro
 d

e 
Pr

oc
es

am
ie

nt
o 

de
 

D
at

os
 (C

PD
). 

A
us

en
ci

a 
ta

nt
o 

de
 

id
en

tif
ic

ac
ió

n 
es

pe
ci

al
 

au
to

m
at

iz
ad

a 
co

m
o 

de
  r

eg
is

tro
s 

de
 v

is
ita

s, 
au

to
riz

ac
io

ne
s, 

m
ot

iv
os

 y
 ta

re
as

. 

Se
 re

co
m

ie
nd

a 
un

a 
ce

rr
ad

ur
a 

co
n 

co
nt

ro
l d

e 
hu

el
la

 d
ac

til
ar

 y
/o

 c
la

ve
 d

e 
ac

ce
so

, o
bl

ig
at

or
ie

da
d 

de
l u

so
 d

e 
ga

fe
te

s d
e 

se
gu

rid
ad

, f
ilm

ac
ió

n 
de

sd
e 

di
st

in
to

s á
ng

ul
os

 d
el

 C
PD

 c
on

 ti
em

po
 m

ín
im

o 
de

 c
on

se
rv

ac
ió

n 
de

 la
 

gr
ab

ac
ió

n 
no

 in
fe

rio
r a

 6
0 

dí
as

 y
 li

br
o 

de
 v

is
ita

s. 
La

 a
ut

or
iz

ac
ió

n 
pa

ra
 

ac
ce

de
r a

l C
en

tro
 d

e 
Pr

oc
es

am
ie

nt
o 

de
 D

at
os

 d
eb

e 
em

an
ar

 d
e 

un
 ú

ni
co

 
re

sp
on

sa
bl

e.
 E

l a
cc

es
o 

fís
ic

o 
a 

lo
s s

er
vi

do
re

s e
s u

n 
fa

ct
or

 d
e 

cu
id

ad
o 

ex
tre

m
o 

en
 p

ro
ce

so
s e

le
ct

or
al

es
.  

1 
C

or
to

 
M

ed
ia

na
 

Se
 o

bs
er

vó
 y

 d
oc

um
en

tó
 

fo
to

gr
áf

ic
am

en
te

 q
ue

 la
 p

ue
rta

 
de

 a
cc

es
o 

de
sd

e 
la

 e
sc

al
er

a 
la

te
ra

l h
ac

ia
 e

l C
PD

 se
 h

al
la

ba
 

ab
ie

rta
.  

Es
 im

pr
es

ci
nd

ib
le

 q
ue

 se
 e

vi
te

 e
l a

cc
es

o 
lib

re
 a

l s
iti

o 
do

nd
e 

se
 h

al
la

n 
lo

s 
se

rv
id

or
es

, p
es

e 
a 

ha
lla

rs
e 

ah
í u

n 
ef

ec
tiv

o 
de

 la
s f

ue
rz

as
 d

e 
se

gu
rid

ad
, 

po
rq

ue
 se

 c
on

st
at

ó 
qu

e 
el

 m
is

m
o 

no
 te

ní
a 

fu
nc

ió
n 

de
 id

en
tif

ic
ac

ió
n 

de
 

qu
ie

ne
s s

e 
ac

er
ca

ba
n 

a 
lo

s s
er

vi
do

re
s. 

 

1 
C

or
to

 
B

aj
a 

Se
 o

bs
er

vó
 y

 d
oc

um
en

tó
 

fo
to

gr
áf

ic
am

en
te

 q
ue

 se
 d

ej
ó 

la
 

ve
nt

an
a 

ab
ie

rta
 d

e 
la

 sa
la

 e
n 

qu
e 

se
 h

al
la

ba
n 

lo
s s

er
vi

do
re

s y
 se

 
re

tir
ó 

to
do

 e
l p

er
so

na
l (

tra
s 

pr
ob

ar
 p

or
 se

gu
nd

a 
ve

z 
la

 

Se
 d

eb
e 

ev
ita

r q
ue

de
n 

ve
nt

an
as

 a
bi

er
ta

s a
 fi

n 
de

 g
ar

an
tiz

ar
 la

 in
te

gr
id

ad
 

de
 lo

s e
qu

ip
os

 d
is

pu
es

to
s e

n 
el

 C
PD

. 
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C
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to
 

B
aj
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re
du

nd
an

ci
a 

de
 la

s 
co

m
un

ic
ac

io
ne

s d
e 

C
la

ro
 y

 
Ti

go
). 

Tr
as

 e
llo

 y
 d

ur
an

te
 

m
in

ut
os

 q
ue

dó
 la

 sa
la

 si
n 

oc
up

an
te

s y
 c

on
 la

 v
en

ta
na

 
ab

ie
rta

. 
Se

 c
on

st
at

ó 
la

 p
re

se
nc

ia
 d

e 
lo

s 
di

sc
os

 d
e 

in
st

al
ac

ió
n 

de
 si

st
em

as
 

op
er

at
iv

os
 W

in
do

w
s y

 L
in

ux
 e

n 
la

 sa
la

 d
e 

pr
od

uc
ci

ón
 d

ur
an

te
 e

l 
úl

tim
o 

si
m

ul
ac

ro
. 

N
o 

se
 d

eb
e 

pe
rm

iti
r q

ue
 e

n 
el

 a
m

bi
en

te
 d

e 
pr

od
uc

ci
ón

 h
ay

a 
el

em
en

to
s q

ue
 

pe
rm

ita
n 

la
 re

in
st

al
ac

ió
n 

de
 u

n 
si

st
em

a 
op

er
at

iv
o.

 
1 

C
or

to
 

B
aj

a 

A
us

en
ci

a 
de

 u
n 

pr
oc

ed
im

ie
nt

o 
do

cu
m

en
ta

do
 p

ar
a 

la
 d

es
tru

cc
ió

n 
de

 m
ed

io
s d

e 
al

m
ac

en
am

ie
nt

o 
de

 
in

fo
rm

ac
ió

n 
se

ns
ib

le
.  

Im
pl

em
en

ta
r u

n 
pr

oc
ed

im
ie

nt
o 

qu
e 

co
nt

em
pl

e 
la

 d
es

tru
cc

ió
n 

de
 lo

s 
m

ed
io

s d
e 

al
m

ac
en

am
ie

nt
o 

de
 in

fo
rm

ac
ió

n 
se

ns
ib

le
 (i

nc
lu

ye
nd

o 
el

 p
ap

el
) 

y,
 e

n 
ca

so
 d

e 
di

sc
os

, p
or

 m
ed

io
 d

el
 b

or
ra

do
 se

gu
ro

. E
l p

ro
ce

di
m

ie
nt

o 
de

be
 

ca
ta

lo
ga

r l
a 

in
fo

rm
ac

ió
n 

se
gú

n 
el

 ti
em

po
 d

e 
co

ns
er

va
ci

ón
, s

ea
 le

ga
l o

 
de

te
rm

in
ad

o 
po

r e
l p

ro
pi

o 
or

ga
ni

sm
o,

 y
 e

st
ab

le
ce

r l
a 

au
to

riz
ac

ió
n 

ex
pr

es
a 

de
l r

es
po

ns
ab

le
 d

e 
in

fo
rm

át
ic

a 
pa

ra
 su

 d
es

tru
cc

ió
n.

 C
on

te
m

pl
ar

á 
as

im
is

m
o 

la
 d

es
tru

cc
ió

n 
in

m
ed

ia
ta

 d
e 

to
do

 m
ed

io
 c

ua
nd

o 
su

 c
on

se
rv

ac
ió

n 
no

 se
a 

ne
ce

sa
ria

. D
eb

e 
ev

ita
rs

e 
ad

em
ás

 la
 a

m
en

az
a 

de
l T

ra
sh

in
g,

 
co

ns
is

te
nt

e 
en

 ra
st

re
ar

 e
nt

re
 la

s p
ap

el
er

as
 e

n 
bú

sq
ue

da
 d

e 
co

nt
ra

se
ña

s, 
di

re
ct

or
io

s u
 o

tra
 in

fo
rm

ac
ió

n 
se

ns
ib

le
. 

3 
La

rg
o 

M
ed

ia
na

 

 E
sc

al
as

 y
 le

ye
nd

as
: 

Im
po

rta
nc

ia
: 

A
lta

: e
l h

al
la

zg
o 

pr
es

en
ta

 u
n 

rie
sg

o 
po

te
nc

ia
l d

em
as

ia
do

 e
le

va
do

 q
ue

 g
en

er
ar

ía
 u

n 
re

pu
di

o 
ge

ne
ra

liz
ad

o 
en

 la
 c

on
fia

bi
lid

ad
 d

el
 si

st
em

a.
 

M
ed

ia
: e

l h
al

la
zg

o 
po

dr
ía

 g
en

er
ar

 d
es

co
nf

ia
nz

a 
en

 lo
s r

es
ul

ta
do

s o
bt

en
id

os
 p

or
 e

l s
is

te
m

a.
 

B
aj

a:
 e

l h
al

la
zg

o 
po

dr
ía

 g
en

er
ar

 p
ro

bl
em

as
 e

n 
el

 b
ue

n 
fu

nc
io

na
m

ie
nt

o 
de

l s
is

te
m

a.
 

Pl
az

o:
 

C
or

to
: a

pl
ic

ac
ió

n 
en

 n
o 

m
ás

 d
e 

3 
 d

ía
s.

 
M

ed
io

: a
pl

ic
ac

ió
n 

en
 n

o 
m

ás
 d

e 
5 

dí
as

. 
La

rg
o:

 a
pl

ic
ac

ió
n 

en
 m

ás
 d

e 
5 

dí
as

. 
In

ve
rs

ió
n:

 
B

aj
o:

 n
o 

re
qu

ie
re

 in
ve

rs
ió
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